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scope of services 

social media {facebook, twitter & instagram} 
- strategy 
- content development 
- content implementation 
- engagement  
- tracking  
- event attendance 
- calendar listings 

 
social engagement overview 

 
april 5th  - may 10th  

 

outlet followers reach engagement posts 

facebook 1,187 8,698 6,428 120 

twitter 361 36,271 37,416 126 

instagram 1,210 2,625 60,254 71 

totals 3,377 {48%+} 47,594 {89%+} 104,098 {17%+} 317 {33%-} 

2017 totals 1,741  5,394 86,374 476 

 
 

Total links tracked: 43 
Total clicks: 1,030 {85% +} 

(breakdowns on pg. 3) 

 
 

outlet #10DaysOfConnection #connectmiami 
(not actively used) 

#connectmiami305 
(not actively used) 

facebook 104 15 5 

twitter 115 22 0 

instagram 392 26 4 

totals 611 63 9 



 
social stats by month 

 
 

april  
 

outlet followers reach engagement posts 

facebook 1,092 
(started at 1026) 

519 5,420 52 

twitter 313 
(started at 277) 

586 36,962 57 

instagram 1,010  
(started at 881) 

1,021 24,707 29 

totals 2,415 2,126 67,089 140 

 
may 

 

outlet followers reach engagement posts 

facebook 1,187 8,179 1,008 68 

twitter 361 35,685 454 69 

instagram 1,210 1,604 36,547 42 

totals 3,377 45,468 38,009 179 

 
 
total graphics created: 39 

22 event highlights (generated to match website style) 
11 general 
2 accessibility 
2 daily themes (all others were available on website) 
2 miscellaneous 

 
<used more unique photos this year than crafted graphics>  
 
 
 
 



 

webtracking  
 
Total links tracked: 43 
Total clicks: 1,030 {85% increase from 2017} 
 
Clicks Link 
225 Events for May - 10 Days of Connection 
108 10 Days of Connection – Kindness is Contagious. Connection Sustains Us. 
55 Jam Night | Lean on Me: A Concert by and for Miami 
49 Connecting Innovators in the 305!  
48 10 Days of Connection on Spotify 
48 10 Days of Connection Participant Survey 
34 Neighborhood Walks | 14 neighborhoods 
31  Let’s Do Lunch Day 
31 This Is Ayiti: The Country, The People, The Impact 
23 Recommended Book List  
21 Zachary R. Wood: Why it's worth listening to people you disagree with | TED Talks 
21 Potluck Day – 10 Days of Connection 
21 Breaking Stereotypes of the Middle East! 
21 Open House Day 
20 Open House at WorkBar 
19 Open House at Suited for Success 
19 Book Club Day 
19 Movie Night 
16 Let’s make Lunch and Connect! – 10 Days of Connection 
15 The Real Affordable House-Spouses of Miami 
14 Little Haiti Leader’s Listening Session 
14 ELEVATE - A Day of Workshops, Tools and Inspiration for Being NICER. 
13 ThumbsUp Movie Day | May I Help You? 
13 Friday Drum Jam! 
12 #ThursdayGathering | Hey Miami, Let’s Talk About Sex!  
12 10 Days Movie List 
12 Dinner Out Night 
11 #ThursdayGathering | Miami Characters – 10 Days of Connection 
11 #ThursdayGathering | UP! Music’s Performance 
10 You can’t hate someone whose story you know 
9 Register your Connection Experience! 
8 Islam 101: Exploring Islamic Mysticism 
8 Putting prison in the past | Facebook Live 
8 The Moth StorySLAM: Conexiones 
7 SAVE presents Drag Bingo! 
6 Connect Miami: How to use food to connect with other people 
5 How to get an apartment and keep it! – 10 Days of Connection 

http://bit.ly/ConnectionEvents
http://bit.ly/10DaysofConnection
http://bit.ly/2JoRl5m
http://bit.ly/2Hom8zw
http://bit.ly/ConnectThruMusic
http://bit.ly/2JsCGGn
http://bit.ly/2vDqtfP
http://bit.ly/2v2o7a5
http://bit.ly/2KrDXi7
http://bit.ly/2KxZXI7
http://bit.ly/2JOuIaP
http://bit.ly/2GMmy5v
http://bit.ly/2qluYpv
http://bit.ly/2HpbiMd
http://bit.ly/2JC76Xv
http://bit.ly/2JABTE0
http://bit.ly/2Fv7Pqj
http://bit.ly/2HFv4Uo
http://bit.ly/2Hr3Nls
http://bit.ly/2I3wAiE
http://bit.ly/2HSvH95
http://bit.ly/2JImelv
http://bit.ly/2w6C1Zo
http://bit.ly/2JQJduO
http://bit.ly/2HtIiU6
http://bit.ly/2JSb51z
http://bit.ly/2HKV9l2
http://bit.ly/2FC9Kt9
http://bit.ly/2r9zg3K
http://bit.ly/2pGAPYK
http://bit.ly/2EFpZoX
http://bit.ly/2HLLUAo
http://bit.ly/2jABDcB
http://bit.ly/2jhju36
http://bit.ly/2wopBwe
https://hrld.us/2EmZ1Ca
http://v/


5 Why Millions of Ex-Cons Can’t Get Jobs and Why You Should Care 
4 Reflection Day 
4 Pop Your Bubble | KIND Snacks 
3 5 Minutes x 5 Days | ParenTeen Connection Challenge 
2 #MiamiWalks | Friends of the Underline Ride of Little Havana 
 

 

event attendance 
Ayiti: The Country, The People, The Impact 
Venture Cafe #ThursdayGathering / NAAAP #AskAnAsian 
Beyond the March: A Youth-Led Town Hall on Violence 
Lean on Me: A Concert by and for Miami 
Do You See Me? The Children’s Trust + Fatherhood Task Force of South Florida 
P.S.305 Teacher Appreciation Happy Hour @ PAMM 
ThumbsUp Movie Day: May I Help You? 
 
Total: 7  
 

 

facebook highlights  
 

April 18 - Host Highlight | Reach: 1,773 | Engagement: 156 
 

 

http://bit.ly/2HoW723
http://bit.ly/2HNGky6
http://bit.ly/2qVIW1y
http://bit.ly/2I2tLMa
http://bit.ly/2HTvItB


 
April 24 - 10 Days of Connection | Reach: 412 | Engagement: 28  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

twitter highlights  
 

April 22 - 10 Days of Connection | Reach: 2,957 | Engagement: 31 
 

 
 

April 24 - United Way Potluck | Reach:  1,880 | Engagement: 18 
 

 



 

instagram highlights  
 

May 3 - #MiamiWalks | Impressions: 699 | Engagement: 83 
 

 
 
 

May 8 Events | Impressions: 594 | Engagement: 48 
 

 
 

 
 
 
 



 

calendar listings 
 

 
 

http://events.miami.com/venue.aspx?venue_id=160931&perf_id=2502831  
 

http://events.miami.com/venue.aspx?venue_id=160931&perf_id=2502831


 
 

https://tropicult.com/events/10-days-of-connection-connect-miami/  
 
 

 
 

https://events.easy93.com/miami_fl/events/10-days-connection-connect-/E0-001-113953847-4
@2018050108  

 
 
 

https://tropicult.com/events/10-days-of-connection-connect-miami/
https://events.easy93.com/miami_fl/events/10-days-connection-connect-/E0-001-113953847-4@2018050108
https://events.easy93.com/miami_fl/events/10-days-connection-connect-/E0-001-113953847-4@2018050108


 
 

http://www.soulofmiami.org/2018/04/25/10-days-of-connection-connect-miami-5-1-18/ 
 
 

 
Community Newspapers 

http://miamievents.communitynewspapers.com/city/miami_924/event/10-days-of-connection-con
nect-miami/  

 

http://www.soulofmiami.org/2018/04/25/10-days-of-connection-connect-miami-5-1-18/
http://miamievents.communitynewspapers.com/city/miami_924/event/10-days-of-connection-connect-miami/
http://miamievents.communitynewspapers.com/city/miami_924/event/10-days-of-connection-connect-miami/


 

spotify playlist 
 

Created a Spotify playlist as a means of engagement with the 
central goals of the #10DaysOfConnection campaign – 
connecting across lines of difference, encountering other 
cultures, and sharing an experience with others. Social posts 
as well as posts in the Facebook group invited participants to 
submit their favorite connection-themed or multicultural tracks 
to be added to the playlist, creating a crowdsourced, 
collaborative soundtrack participants could listen to and share 
with others while participating in the 10 Days of Connection. 
 
Click to view playlist. 
 
 
 
 
 

 
 

 

extra love 
 

theAOinsight newsletter 
 
Sent a newsletter promoting the 10 Days of Connection to theAOinsight’s extensive contact 
lists. Click here to view. 
 

Neighbors 4 Neighbors  
 
Neighbors 4 Neighbors (N4N), a client of theAOinsight Group, expressed interest in spreading 
awareness of the 10 Days of Connection, particularly as a means to highlight the participation of 
their partner organizations (including ARC, CIS Miami, and others). We crafted posts and 
provided graphics for N4N to circulate on their social channels, reaching their audience of 
non-profit sector influencers. 
 
 

http://bit.ly/ConnectThruMusic
https://mailchi.mp/3f9aea32a715/10-days-of-connection-lets-make-miami-stronger-together?e=594b6661f7


 
 
 

 
 



 

 
 
 

THANK YOU!  

 


