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scope of services 
social media {facebook, twitter & instagram} 

- strategy 
- content development 
- content implementation 
- engagement  
- tracking 

social engagement overview 
 
 

april 19th - june 25th  
 

outlet followers engagement reach posts 

facebook 835 1,153 7,098 113 

twitter 197 1,155 54,344 291 

instagram 709 3,086 24,932 72 

totals 1,741  5,394 86,374 476 

 
total graphics created: 65 
 
 

outlet #connectmiami305 #connectmiami 

facebook 96 20 

twitter 351 43 

instagram 329 624 

totals 776 687 

 
does not include posts by @connectmiami305 
 
 
 

 



 

social stats by month 

 
 
 

april  
 

outlet followers engagement reach posts 

facebook 350 428 7,098 16 

twitter 74  154 8,076 35 

instagram 117 366 3,230 10 

totals 541 948 18,404 61 

 
may 

 

outlet followers engagement reach posts 

facebook 440 664 17,703 84 

twitter 175 911 41,531 242 

instagram 502 2,256 16,150 50 

totals 1,117 3,831 59,234 376 

 
june 

 

outlet followers engagement reach posts 

facebook 835 61 7,919 13 

twitter 197 90 4,737 14 

instagram 709 464 5,552 12 

totals 1,741 615 12,656 39 

 
 
 
 
 
 



 

 
 
 

 

facebook highlights  
 

 

  
 

 
 



 

 
 
 

 

twitter highlights 
 
 

 profile visits mentions 

april  274 24 

may 643 192 

june 126 28 

totals 1043 244 

l  

 
 
@connectmiami305 tweet mentions by others:​ ​234  

- total reshares/engagement: ​1142 
 



 

 

 

 



 

 
 
 

 



 

 
 
 

 
 

 
 
 
 
 
 
 
 
 



 

 
 

Instagram highlights 
 
 

 

 
 
 

 



 

 
 

 

 
 
 
 
 



 

 

webtracking  
 

directed back to www.connectmiami.org 
 
Connect Miami – Kindness is Contagious. Connection Sustains Us. 
Clicks: 69 (FB: 32 / T: 10) 
 
Events for May 2017 – Connect Miami 
Clicks: 30 (FB: 21 / T: 5) 
 
Take the 10 Days of Connection Challenge – Connect Miami 
Click: 28 (FB: 15 / T: 6) 
 
Resources – Connect Miami 
Clicks: 13 (FB: 5 / T: 3) 
 
Connect at a Cultural Potluck – Connect Miami 
Clicks: 12 (FB: 10) 
 
Connect over #LetsDoLunch! – Connect Miami 
Clicks: 4 (FB: 3) 
 
Connect with Communications Professionals – Connect Miami 
Clicks: 1 
 
Connect with Special Olympics Young Athletes – Connect Miami 
Clicks: 1 
 
Hoop to Connect – Connect Miami 
Clicks: 3 
 
Connect with Miami Women – Connect Miami 
Clicks: 1 
 
Connect with Downtown Miami’s History – Connect Miami 
Clicks: 0 
 
Connect to Migrant Workers through Photography – Connect Miami 
Clicks: 0 
 
Connect To Dance Through TAYB (Little Haiti) – Connect Miami 
Clicks: 0 
 
Serendipitous Connections at Venture Cafe Miami – Connect Miami 
Clicks:0 
 

http://bit.ly/2qYkrQx
http://bit.ly/2pslEyD
http://bit.ly/connectmiami
http://bit.ly/2pvYrvj
http://bit.ly/2pUIhLh
http://bit.ly/ConnectMiamiChallenge
http://bit.ly/connectmiamiresources
http://bit.ly/2qTPWy9
http://bit.ly/2pNH0ql
http://bit.ly/2qq4t3B
http://bit.ly/ConnectMiamiEvents
http://bit.ly/2qiKXHb
http://bit.ly/2pSL08K
http://bit.ly/2r6efZy


 

Connect to Dance through TAYB (Miami Gardens) – Connect Miami 
Clicks: 0 
 
Connect to Dance Through TAYB (Homestead) – Connect Miami 
Clicks: 0 
 
Connect To Dance Through TAYB 
Clicks: 0 
 
Register Your Connection Experience – Connect Miami 
Clicks: 0 
 

 
external links 

 
You can’t hate someone whose story you know (Roberta Shevin, MCCJ) – Connect Miami 
Clicks: 99 (FB: 94 / T: 1) 
 
Stop arguing and start eating: 3 ways food can bridge a gap (Carlos Frias, Miami Herald) – 
Connect Miami 
Clicks: 14 (FB: 11 / T: 3) 
 
Let's get a little uncomfortable, together. | The New Tropic 
Clicks: 14 (FB: 8 / T: 5) 
 
250 Quality Conversation Starters: The Only List You'll Need 
Clicks: 0 
 
 
 

 

calendar listings 
 

Eventful.com 

 

http://bit.ly/2r9akLP
http://bit.ly/NewTropicCM
http://bit.ly/2qx8qBR/
http://bit.ly/2pGAPYK
http://bit.ly/2pXrmvx
http://bit.ly/2pZmALE
http://bit.ly/2qx8qBR/
http://bit.ly/2pd3Fjn
http://bit.ly/connectmiamiregister


 

SoFLaNights.com 

 
 
 

Soulofmiami.com 

 



 

 
 

Eventcrazy.com 

 
 
 
 

Backpage.com 

 
 
 

 
 
 



 

Yelp.com 

 
 

Tropicult.com 

 
 


